
TERMS AND CONDITIONS

PRICING Prices are quoted on request. Designs and prices are subject to change without notice. All
shades and castings are subject to availability. We reserve the right to make minor substitu-
tions when necessary. All orders are subject to confirmation by the factory. Lamps are not
included with orders.

TERMS Since all orders are custom made to your specifications, no cancellations, returns or refunds
are allowed. The minimum order is $1000.00 list. Orders for less than that amount are
subject to a $10.00 handling fee. A fifty percent deposit is required with placement of your
order. Work will begin when the deposit is received. The balance is due pro-forma. No
COD’s. Freight is FOB factory. Sales tax will be added if a completed resale card is not
included with your order. Sales tax may not apply if the order is shipped outside of Califor-
nia. Major credit cards accepted.

ORDERING Please specify the following information on all purchase orders:

1. MODEL NUMBER - see specification guide

2. DESCRIPTION - in order to confirm model number

3. OVERALL HEIGHT*  - prices include length up to 36” (excluding shade height,
unless otherwise specified) on chandeliers and stems. For longer lengths add:
FINISHED WIRED STEM: $2.00/inch  •  WIRED CHAIN: $1.00/inch  •  3 WIRED STEMS: $2.50/inch

4. FINISH**  - finish is essential to determining cost
Price Finish Description
Level Code (Finishes may vary between production runs)
I PB Solid brass polished to a high luster, will tarnish naturally
II PBL Solid brass, polished, with a clear lacquer coating
III ABL-1 Gloss Lightly darkened brass with glossy lacquer

ABL-1 Matte Lightly darkened brass with matte lacquer

ABL-2 Gloss Rich bronze tones with glossy lacquer
ABL-2 Matte Rich bronze tones with matte lacquer
ABL-3 Gloss Dark brown, nearly black, with glossy lacquer
ABL-3 Matte Dark brown, nearly black, with matte lacquer
CB Rich Bronze combined with verdi gris
VG Verdi gris, turquoise green patina, lacquered

IV AG Matte Gold tone patina with matte lacquer
AS Unique antique silver patina with matte finish
NI Polished Nickel finish over solid brass
PW Matte Pewter patina with a matte finish

V BN Nickel finish with a satin brushed finish
Finish samples available upon request.

5. SHADES***  - prices do not include shades unless otherwise indicated
Choose a shade from the appropriate category, and multiply by the correct quantity to figure
the total cost for shades. Note: Fixture dimensions include the shades as drawn.

©Classic Illumination Inc. • 2743 Ninth Street, Berkeley, CA 94710-2632 • (510)849-1842
fax(510)849-2328 • sales@classicillumination.com • www.classicillumination.com



TERMS AND CONDITIONS
continued

EXTRAS Most ceiling canopies are 4 1/2" in diameter. Please ask if this is critical.
Canopy switches are $10.00 extra. Please indicate the placement position.
Hang straights (for vaulted ceilings) are an additional $25.00 per fixture and can be
added only at the time your order is constructed.

PL Fixtures that can be PL adapted are marked as such in the specification guide. Lamp watt-
age choices include 13 watt, 26 watt, and 42 watt depending on the fit. PL lamps are not
included. Please call for specific lamping options.

LEAD TIME Our fixtures are made to order, and production time is normally four to eight weeks.
Rush orders  are subject to a 20 percent surcharge (any order required sooner than our
normal production schedule allows). We make every effort to meet customer deadlines, but
we cannot be responsible for delays beyond our control.

SHIPPING All freight charges are FOB Berkeley, and are collect, with the exception of UPS ship-
ments. UPS charges are prepaid and added to the invoice. Most chandeliers cannot be
shipped UPS.

CUSTOM We specialize in custom lighting fixtures. If you do not see the fixtures that meet your
needs, please give us a call. We will be happy to discuss other possibilities.

ADA ADA Compliant means that the sconce projection is four inches or less.

UL LABEL This symbol means the product is listed by Underwriters Laboratories, Inc.

DAMAGES All shipments are packed with great care, and delivered to the carrier in excellent condi-
tion. Acceptance of a shipment by the carrier constitutes their acknowledgement that the
shipment was received in good condition, and that it was properly packed. All damages and
shortages should be reported to the carrier immediately, and all boxes, packing materials
and damaged merchandise held for inspection. You are responsible for initiating the dam-
age claim with the carrier. This must be done within ten (10) days. No claims will be
honored after the ten day period.

WARRANTY We guarantee our fixtures for one year from the date of purchase from any defects in mate-
rials or workmanship. All of our products are made from the finest materials available. You
can expect years of service if used properly. Please note the maximum recommended watt-
age for each of our products in the price list. Do not exceed the maximum. Please note: we
do not guarantee against damage caused by over wattage. Any alterations done to our prod-
ucts, including shortening, outside our factory, voids this warranty. During this warranty
period, Classic Illumination will repair, at its option and free of charge, products that are
proven to be defective. We do not cover shipping costs. This warranty does not apply to
damages resulting from alteration, accident, tampering, misuse, negligence or abuse.
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